
Client industry: Towing & Recovery
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Over the Year
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management 
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 CLIENT OVERVIEW
The client operates a towing and recovery
business in Brisbane, Australia offering
towing for cars, trucks, and machinery.

The client wanted to generate consistent
calls daily from Brisbane locales and
businesses to keep the tow fleet busy and
profitable.

Team Upreports was engaged to
dominate the competitive Brisbane tow
industry.
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PROJECT GOALS
The main objective of the engagment was to
generate relevant calls and leads. Goals
included:

Increasing phone calls from Brisbane
locales in need of towing services
Targeting high-intent keywords with
strong buying intent
Optimizing campaigns to reduce wasted
ad spend
Improving click-through rate (CTR) and
conversion rate
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INITIAL ANALYSIS 
Before launching the campaigns, our team
conducted in-depth keyword research and
industry analysis.

Key findings:

Competitive local tow market
Diverse range of tow services required
dedicated campaigns.
Critical nature of phone calls 

Based on this research, we created a keyword
strategy focused on high-conversion search
terms.
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WORK APPROACH
We designed a Google Ads strategy to
capture high-intent searches while keeping
the costs low.

Key setup elements included:
Services-based campaigns setup
Aggressive targeting of popular keywords
Conversion-focused ad copy 
Call extensions to encourage direct phone
calls
Proactive performance tracking and
tweaks
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WORK APPROACH
Because towing services are often needed
urgently, we focused heavily on location and
mobile targeting.

Key optimizations included:
Targeting specific high-demand areas
within Brisbane
Deploying Customer Match lists and Call
Assets
Prioritizing ads during peak service hours
Tailored ad schedule 

This allowed the business to connect with
customers in real-time during emergencies.

upreports.com



WORK APPROACH
Once the campaigns were live, our team
continuously monitored and optimized
performance.

Switching Maximize Clicks and Conversion
priority
Refining ad copy to improve click-through
rate (CTR)
Timely expansion of negative keywords list
to prevent irrelevant traffic
Quality score improvements
Daily monitoring of campaigns
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WORK RESULTS
Our Google Ads campaigns delivered a strong performance which improved month-on-
month. Our proactive management and timely changes helped keep Cost Per Acquistion
as per client guidelines. The following data represent year 2025.

Note: Some data sets have been hidden to protect client privacy, ad strategy and data security 
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WORK RESULTS

The Google Ads campaign was
planned, launched, and optimized
throughout 2025 with a structured
approach to maximize performance
and lead generation.

We generated mileage from critical
keywords and dominated the local
market for most of the year.

Note: Some data sets have been hidden to protect client privacy, ad strategy and data security 
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WORK RESULTS

The Google Ads campaigns prioritized
calls since client wished to get tow
requests on phone call. 

We generated calls mileage from
critical keywords and also capitalized
on Call Assets defined by the Ads
platform.

Here’s the most shown search ad.

Note: Some data sets have been hidden to protect client privacy, ad strategy and data security 
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WORK RESULTS

To capture locations with high
demand of tow jobs, we created
dedicated location and suburb
campaigns. 

The same helped us to domainte
specific locations and improve ad
visibility for the same.

Note: Some data sets have been hidden to protect client privacy, ad strategy and data security 
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WORK RESULTS

By creating 8+ campaigns with unique
goals, our team of Google Ads
managers were able to rank for a
diverse range of queries. 

The same sent the client a regular flow
of tow calls and inquiries.  

Note: Some data sets have been hidden to protect client privacy, ad strategy and data security 
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TEAM INSIGHTS
A team of 3 professionals were assigned to
the advertising project: 
 

Sr. Ads Manager: Campaign planning,
keywords research, and core ad setup

Campaign Manager: Assets creation,
daily campaign monitoring, and ads
optimization.

Copywriter: Ads copy writing and
conversion improvements. 
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WORK REPORTS AND
COLLABORATION
We shared regular updates with the client to
ensure transparency and alignment. Reports
shared included:

Monthly calls and clicks snapshots.

Daily performance tracking and fixes

Weekly performance updates and ideas
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PROJECT SUMMARY 
By building a Google Ads campaign from
scratch, we helped the towing company in
Brisbane capture high-intent search traffic
and generate consistent leads through:

Strategic keyword targeting
Comprehensive optimization
Diverse campaigns and ad groups
Continuous optimization

The campaigns delivered good value in
terms of phone calls and measurable ROI.
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WANT A SIMILAR
SUCCESS STORY?
Schedule a free consultation
today. 

Call: ++91 7837 263 602

Email: hello@upreports.com



MORE SOLUTIONS       SUCCESS STORIES

Brand building services

Content creation services

Social media marketing services

White label SEO services

SEO services in India

Google Ads agency in India 

Real estate reputation management case
study

IT services Google Ads case study

Global SEO and Content case study

Brand building and SEO case study

Content marketing case study
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https://www.upreports.com/brand-building-services.html
https://www.upreports.com/content-creation-marketing.html
https://www.upreports.com/social-media-marketing-services.html
https://www.upreports.com/white-label-SEO-service.html
https://www.upreports.com/seo-services-india.html
https://www.upreports.com/google-facebook-ads-services-india.html
https://www.upreports.com/google-facebook-ads-services-india.html
https://www.upreports.com/pdf/real-estate-reputation-management-case-study.pdf
https://www.upreports.com/pdf/real-estate-reputation-management-case-study.pdf
https://www.upreports.com/pdf/google-ads-case-study-new-zealand-IT-firm.pdf
https://www.upreports.com/pdf/hair-wigs-systems-marketing-case-study.pdf
https://www.upreports.com/pdf/seo%20branding%20case%20study.pdf
https://www.upreports.com/pdf/content-marketing-case-study-seo.pdf
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